West Region Q3 Sales Tools

Get off to a fast start, West Region

with these

SUMMER BLOCKBUSTERS




SUMMER BANDWIDTH SALE

Use these aggressive offers to close DIA, Private Line,
and Wavelength Services deals this summer.

XO customers and prospects can take advantage

of the XO Summer Bandwidth Sale and

A e R I save up to 9 months of recurring costs on
Dedicated Internet Access Services or get the XO

st o Best Price Guarantee for Private Line and

e Wavelength Services.

Customers must sign either a two-year or three-year agreement by
August 31, 2011 in order to take advantage of these special XO
summer promotions

« Click the image for a printable, customer facing marketing piece
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http://reston.xohost.com/marketing/templates/2q2011_promo/SummerBandwidthSale.html

TRY & BUY

ECS & CLOUD BACKUP PROMOTION

Consult your customers and prospects on how
T they may take advantage of XO Enterprise Cloud
BRI OCKRISTERS Security and/or Cloud Backup services and try it
® free for one month.

Click the image for a printable, customer facing marketing piece

TIP: Present to

* New customers
* Existing customers adding locations & BLOCKBUSTERS
e Contract renewal opportunities

And, use in combination with the Q3 MPLS
IP-VPN/Ethernet VPLS or Enterprise SIP &
MPLS IP-VPN “free Month” promotions as
well as GM discount may be applied where
appropriate

Click this image for an active,
customer facing email template

Customers must sign a three-year agreement. Customers will be given a ill credit for one month
worth of Enterprise Cloud Security and/or Cloud Backup monthly recurring charges (MRC)
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http://newintranet/businessserv/home/products/pricing/promotions/Documents/Q3 2011 ECS and Cloud Backup Try and Buy Promo--Sales Summary.pdf
http://reston.xohost.com/marketing/templates/3q2011_promo/Cloud.html

IP FLEX, IPFLEX w VPN, & SIP

“FREE MONTH” PROMO

OV UAMER Use these aggressive offers to close DIA, Private Line,
Rll ()CKRI ISTFRS and Wavelength Services deals this summer.

VoI and SIF Servioas

Free Monih

XO customers and prospects can take advantage of
i s e i the XO Summer VolP AND SIP SERVICES Sale and

Getup b0 e mosthe of mervce e whe ou 00 p Lr Be avird wnay

memmmny wieorsanonsaesiees | sgye UP to 3 months of recurring costs whey they

D S r O L atvice bewt mitnd bor your bumasss nesde and get one e morh of Vortly Reourng
& ouromens who sl up tor Chagrs NRC] b axck yoar of your mrvios agvenwnt

REEE e neeeeesene o sign up for XO IP Flex, XO IP Flex with VPN, or XO SIP

IF tdephory epphostons car maninge year phore system's parfraance

Tn L mmeereenaliesseZ 0 Solutions. Select a VolP service best suited for your
SR WSS SEITL | customer’s needs and they will be eligible to get
i o one free month of MRC for each year of their

i service agreement.

XO® SUMMER
& BLOCKBUSTERS

Click this image for an printable
et e e customer facing marketing piece

Click this image for an active,-
customer facing email template

Customers must sign either one-year, two-year or three-year agreement. 1-yr = 12t
month free; 2-yr = 12t and 24™ months free; 3-yr = 12th, 24t and 36! months free
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http://reston.xohost.com/marketing/templates/3q2011_promo/VoipSIP.html
http://newintranet/businessserv/home/products/pricing/promotions/Documents/2011 Q3 VoIP, SIP Promo Flyer.pdf

MPLS IP-VPN/ETHERNET VPLS

“FREE MONTH” PROMO

Use these aggressive offers to close MPLS IP-VPN and

X0°SUMMER ETHERNET VPLS solutions

BLOCKBUSTERS

XO customers and prospects can take advantage of
the XO Summer Special offer for multi-location
o 9 N business! Customers save up to 3 months of

Don't mise an urgascaceeted special offer on K0* NELS 4PN and 0P Ettaret
Fow wrdt Septareser 3 VPLS, the mteligert. sppfication-mars Wide Arss Metwork schiom kr mus-

SR e | recurring costs on top of already competitive XO

e w1 monthly rates whey they sign up for XO MPLS IP-VPN

Mo options Ban Tadian WAN sricad

TSR i @NA XO ETHERNET VPLS, the intelligent, application-

(TS rearagerert § ware & MODE-capuble xaing come het I designad 10 Geliver TadmuT Coweagn,

MPLS IP-VF

i £

et VPLS Promotion

S aware Wide Area Network solutions for multi-
location business! )
i.i;.;':. Click this image for a printable,

o customer facing marketing piece
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S B Te— Click this image for an active,

customer facing email template I

Customers will be given a bill credit for 12, 24th, and 36" months of monthly recurring service charges INCLUDING
port, look, Class of Service (CoS), management & monitoring, monitoring only, and CPE rental charges. This offer s
valid for all access speeds. Customers must sign a 3-year agreement.
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http://reston.xohost.com/marketing/templates/3q2011_promo/MPLS_VPLS.html
http://newintranet/businessserv/home/products/pricing/promotions/Documents/Q3 2011 MPLS IP-VPN and Ethernet VPLS Free Month Promo--Sales Summary.pd

ENTERPRISE SIP WITH MPLS IP-VPN

“6-MONTHS FREE” PROMO

Use these aggressive offers to close MPLS IP-VPN and
ETHERNET VPLS solutions

X0® SUMMER

BLOCKBUSTERS

X8 :""‘H rise SIP with MPLS 1P-VEN Promation

XO customers and prospects can take advantage of
XO’s comprehensive enterprise SIP Trunking and
MPLS IP-VPN Summer Special offer. You can help
your customers get more bandwidth for their dollar,
improved application performance, lower network

Get SIX Months Free
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Customers will be given a bill credit for 11h, 12th, 2314, 24th 35t and 36™ months of MPLS IP-VPN & Enterprise SIP
MRC, including port, loop, class of service (CCoS), management & monitoring only, and CPE rental charges for MPLS
IP-VPN and port, loop, and sessions for Enterprise SIP. This offer is valid for all access speeds. Customers must sign
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operating costs, and more access options than

traditional WAN services and
get up to 6-Months free service!

Click this image for an active,
customer facing marketing piece

Click this image for an active,

XO® SUMMER

BLOCKBUSTERS
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customer facing email template '

a 3-year service agreement to get six months of service free.
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http://newintranet/businessserv/home/products/pricing/promotions/Documents/2011 Q3 ESIP, MPLS Promo Flyer.pdf
http://reston.xohost.com/marketing/templates/3q2011_promo/ESIP_MPLS.html

To Build a Strong Presentation... Be in the Know!

IP FLEX AND IP FLEX with VPN ORIGINATING CALLER ID WORKAROUND

7/22/11: Did you know that IP Flex does not forward the originating Caller ID when the Flex
location forwards an incoming call from the PST back out to another number via the PSTN? No
worries, XO has a workaround to assist our customers... READ MORE HERE

P . GOHOSTED WITH NEW SPIFFS FROM XO AND POLYCOM!

gf \ 7/22/11: XO and Polycom are pleased to announce two new spiffs you can earn when your
' customers leverage the benefits of XO Enterprise Cloud Communications (ECC). Help you customers
simplify their communications with XO ECC and get $500 for each deal signed! ... READ MORE HERE

GET TO KNOW IPv6 : WHAT IS IPv6 AND WHY IS IT IMPORTANT?

7/12/11: Think of IPv6 as an upgrade to the way networks — one of the most popular of which is the
Internet — send and receive data. The expansion of the Internet is inevitable, and as such, it has
become necessary to make enhancements in order to accommodate the millions of new devices
used to access it every day. ... READ MORE HERE
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http://newintranet/blogs/xo/businessservices/Lists/Posts/Post.aspx?ID=156
http://newintranet/blogs/xo/businessservices/Lists/Posts/Post.aspx?List=4b4f3f39%2Dc6aa%2D451d%2Db71c%2D15c02824e255&ID=155
http://newintranet/blogs/xo/corporatecomm/Lists/Posts/Post.aspx?ID=104
http://newintranet/blogs/xo/corporatecomm/Lists/Posts/Post.aspx?ID=104
http://newintranet/blogs/xo/businessservices/Lists/Posts/Post.aspx?List=4b4f3f39%2Dc6aa%2D451d%2Db71c%2D15c02824e255&ID=155
http://newintranet/blogs/xo/businessservices/Lists/Posts/Post.aspx?ID=156

